Platinum support: Technical
Account Manager

Kyndryl Cloud Uplift understands that business-critical
systems require more than just occasional support. That’s why
our platinum support offering includes a Technical Account
Manager (TAM) and significantly better SLAs. Kyndryl Cloud
Uplift TAMs are experts in multiple operating systems

who collaborate with your technical teams to optimize and
support your business applications. Leveraging industry

best practices, they review your systems, provide regular
performance assessments, and offer training on new features.
Acting as your advocate, your TAM works to remove technical
barriers, coordinates with Kyndryl teams, develops a technical
roadmap, and ensures your solutions deliver maximum value
and operational efficiency.

Technical Account Manager responsibilities

« Act as a trusted advisor and advocate

- Facilitate the collaboration between you and the Kyndryl
Cloud Uplift teams

+ Develop a customer-focused technical roadmap
« Deliver periodic reviews of operational performance
« Provide operational best practices

- Advise on interoperability solutions with other vendors
and third-party solutions

« Conduct proactive Quarterly Business Reviews (QBRs)

Expected business results

Improved risk management

\When issues arise, TAMs use their technical expertise and
relationships within the organization to provide quick and
effective solutions.

Reduction in time to recovery

TAMs help clients understand and mitigate risks associated
with their technology solutions, ensuring business continuity
and minimizing downtime.

Streamlined feature requests

TAMs actively participate in product roadmap discussions,
ensuring customer feedback and concerns are incorporated
and solutions evolve to meet their needs.

Fewer support tickets

TAMIs proactively monitor client usage and performance,
anticipating potential issues before they impact the client’s
business.

Optimized solutions and best practices

TAMs help tailor Kyndryl Cloud Uplift to specific customer
needs and business objectives, maximizing its value. They
also share industry best practices and insights to help
customers stay ahead of the curve and optimize their
technology investments.

89% retention of platinum support
on contract renewal




Customer success stories
Use case: Global medical technology company

Need: Global technical debt reduction and modernizing IBM
Power workloads (AlX, IBM i).

TAM Value: Collaborated with the customer’s IT team to
design a migration plan that preserved their existing AIX
environment. The TAM helped optimize resource usage,
enabling the customer to scale their workloads while
maintaining performance and compliance.

Results:
« Reduction in support tickets by 20% within 6 months

» Operational readiness, including proactive maintenance
planning, application identification, and enhancing
backup and disaster recovery (DR) readiness playbooks

« Upskilled the client MISP on best practices

Use case: Global automotive components
manufacturer

Need: Migrate legacy IBM Power workloads (AlX, IBM i) to
the cloud without refactoring and migrate backup tapes to a
cloud-based storage solution.

TAM Value: Developed cloud strategy and migration plan
that preserved existing AIX environment. Helped identify
roadmap risk, enabling the customer to scale workloads
while maintaining performance and compliance without
risking timeline.

Results:
« Maintained business continuity with no re-platforming

« Reduced OPEX, and operational inefficiency and cost
overrun

« 70% decrease in support tickets per quarter since
engaging a TAM

“[TAM] has shown exceptional
commitment, not only in managing
critical incidents... but also in
coordinating corrective actions with
clarity, speed, and a strong focus on
business continuity.”

- Customer quote
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Learn more about Kyndryl Cloud
Uplift Support and how a Technical
Account Manager can benefit your
organization.

Contactus >

kyndryl cloud uplift

© Copyright Kyndryl, Inc. December 2025

Kyndryl is a trademark or registered trademark of Kyndryl Inc. in the
United States and/or other countries. Other product and service
names may be trademarks of Kyndryl Inc. or other companies. This
document is current as of the initial date of publication and may be
changed by Kyndryl at any time without notice.

This document is current as of the initial date of publication and may
be changed by Kyndryl at any time without notice. Not all offerings are
available in every country in which Kyndryl operates. The performance
data and client examples cited are presented for illustrative purposes
only. Actual performance results may vary depending on specific
configurations and operating conditions. Kyndryl products and
services are warranted according to the terms and conditions of the
agreements under which they are provided.


https://support.skytap.com/hc/en-us



