
Customer challenges
Organizat ions face pressure from rising virtualizat ion costs and 

rigid licenses, w hile support ing hybrid w ork and maintaining 

on-premises investments. This st rains f inances and operat ions 

as desktop environments become harder to scale, secure, and 

manage. Key challenges include:

- Escalat ing licensing and infrast ructure costs driven by legacy 

virtualizat ion vendors

- Long-term commercial commitments that  limit  f lexibility and 

budget  predictability

- The need to support  hybrid w ork w ithout  degrading 

performance or increasing risk

- Inability to fully t ransit ion to cloud desktops due to 

compliance, data locality, or applicat ion const raints

- M anaging mixed on-premises and cloud environments 

w ithout  disrupt ing users

Solut ion highlights 
Kyndryl?s Desktop-as-a-Service (DaaS) modernizes desktop 

virtualizat ion w ith M icrosoft  W indow s?365 and Azure Virtual 

Desktop across cloud, on-premises, and hybrid environments. 

W e provide a fully managed, cost-ef fect ive, secure desktop 

ecosystem aligned w ith business and technical needs. Key 

solut ion features:

- Flexible deployment  opt ions spanning cloud, on-premises, 

and hybrid architecture

- Full lifecycle services, including assessment , design, 

deployment , migrat ion, and operat ions

- Cost-opt imized DaaS leveraging M icrosoft  bundled pricing 

and partner technologies

- Automated, high-performance environments support ing 

advanced w orkloads, including GPU

- Secure, compliant  architecture backed by M icrosoft  

partnership and global managed services

Customer benef its 
Kyndryl?s M icrosoft-pow ered DaaS offers enterprises 

predictable costs, improved agility, and a secure, consistent  

user experience? w ithout  losing exist ing investments. Your 

organizat ion benef its f rom:

1. Hybrid f lexibility to modernize at  the right  pace w hile 

protect ing current  infrast ructure

2. Reduced operat ional complexity through expert-managed 

migrat ion and operat ions

3. Strengthened security and compliance through 

best-pract ice architecture and governance

4. Enhanced user experience w ith consistent  performance 

and rapid provisioning anyw here

5. Low er total cost  of ow nership via opt imized licensing and 

right-sized infrast ructure
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W hy Kyndryl and M icrosoft?
About  Kyndryl 
Kyndryl is the w orld?s largest  provider of IT infrast ructure 
services, serving thousands of enterprise customers in more 
than 60  countries. As a focused, independent  company, w e?re 
building on our foundat ion of excellence by bringing in the right  
partners, invest ing in our business, and w orking side by side 
w ith our customers to unlock their potent ial. 

Kyndryl and M icrosoft  advantage 
Kyndryl and M icrosoft  provide the services and solut ions to 
meet  customers w herever they are on their cloud journey: on 
premises, across mult iple clouds, or on the edge. W ith our joint  
expert ise, w e w ork w ith customers to manage complexity and 
modernize their operat ions for rapid business outcomes. W e 
bring together deep design, delivery, management , and cloud 
technology expert ise, supported by an expansive ecosystem, to 
unlock our customers? potent ial for long-term business impact . 

Next  steps 
Learn more at  kyndryl.com.  
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