
Customer challenges
In modern hybrid and mult i?cloud environments, organizat ions 

st ruggle to manage rapidly grow ing volumes of sensit ive and 

dist ributed data. As data becomes central to AI adopt ion and 

digital operat ions, st rong governance is crit ical to ensure data is 

discoverable, understandable, governable, and protected.

Common challenges include: 

- Limited visibility and control over data across disparate 

systems

- Dif f iculty ensuring regulatory readiness amid evolving privacy 

requirements

- Inconsistent  data classif icat ion, lineage t racking, and usage 

governance

- Increased risk from unst ructured and duplicate data

- Challenges enabling safe data sharing w hile maintaining 

security and t rust

Solut ion highlights 
Kyndryl Data Governance Services provide a comprehensive 

approach to designing, deploying, and managing end?to?end 

data governance programs using market?proven framew orks 

and M icrosoft  Purview  best  pract ices.

Kyndryl partners w ith customers to improve data maturity and 

establish scalable governance controls across hybrid, 

on?premises, SaaS, and mult icloud environments. 

Kyndryl of fers tw o data governance services:

1. Implementat ion services to design, deploy, and test  a data  

governance process that  supports customer business goals

2. M anaged services to monitor, review , and ref ine data 

governance processes to augment  decision-making 

The solut ion includes:

- Data discovery, classif icat ion, and metadata lineage 

creat ion

- Unif ied maps of enterprise data to improve discoverability 

and value

- Policy creat ion for secure data access, movement , and 

sharing

- Sensit ive data ident if icat ion across st ructured and 

unst ructured sources

- DLP policy deployment  to reduce data leakage

- Data connectors for high?f idelity ingest ion from diverse 

sources

- Automated lifecycle management  using AI, M L, and 

sensit ive info types

Customer benef its 
By adopt ing Kyndryl Data Governance Services, organizat ions 

gain a st rong, scalable foundat ion for responsible data usage 

and improved decision?making.

Customers benef it  through:

1. Stronger security and risk mit igat ion ? Clear controls over 

sensit ive data throughout  its lifecycle

2. Improved compliance posture ? Policies and monitoring 

aligned to regulatory requirements

3. Greater data visibility and value ? Unif ied metadata and 

automated governance create higher?quality, more 

accessible data

4. Operat ional ef f iciency ? Reduced duplicat ion, automated 

governance, and st reamlined sharing w orkf low s

Kyndryl Data Governance 
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W hy Kyndryl and M icrosoft?
About  Kyndryl 
Kyndryl is the w orld?s largest  provider of IT infrast ructure 
services, serving thousands of enterprise customers in more 
than 60  countries. As a focused, independent  company, w e?re 
building on our foundat ion of excellence by bringing in the right  
partners, invest ing in our business, and w orking side by side 
w ith our customers to unlock their potent ial. 

Kyndryl and M icrosoft  advantage 
Kyndryl and M icrosoft  provide the services and solut ions to 
meet  customers w herever they are on their cloud journey: on 
premises, across mult iple clouds, or on the edge. W ith our joint  
expert ise, w e w ork w ith customers to manage complexity and 
modernize their operat ions for rapid business outcomes. W e 
bring together deep design, delivery, management , and cloud 
technology expert ise, supported by an expansive ecosystem, to 
unlock our customers? potent ial for long-term business impact . 

Next  steps 
Learn more at  kyndryl.com.  
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M icrosoft  Specializat ions

https://www.kyndryl.com/in/en/about-us/alliances/microsoft
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