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Unlock the power of
agentic Al with Kyndryl and
Google Gemini Enterprise

Customer challenges

Organizations across sectors face mounting pressure to
boost productivity, cut costs, and make faster, smarter
decisions — yet the tools they rely on often fall short.

- Fragmented systems, platforms, and file types make
search inefficient

- Siloed data prevents employees from contextualizing
information and extracting insights.

- Manual, repetitive workflows across disconnected
systems slow down business processes

New Al-enhanced search and agentic tools offer a way
out — but adoption stalls due to skill gaps, weak
governance, and cultural resistance — leading to
fragmented deployments that reinforce existing silos.



Solution highlights

To overcome these barriers and unlock the full potential
of Al, organizations need a partner that can deliver not
just technology — but transformation.

Kyndryl helps customers design, deploy, and manage
agentic Al — responsibly and at scale.

By combining enterprise-grade integration, governance,
and operational support, Kyndryl turns Al from a possibility
into a trusted enterprise capability.

In partnership with Google Gemini Enterprise, Kyndryl
delivers agentic Al that connects knowledge, drives action,
and builds employee trust — on a platform built for enterprise
speed and scale.

Google Gemini Enterprise enables secure, multimodal search
and intelligent agent orchestration — helping employees find
answers, summarize content, generate outputs, and execute
processes using enterprise data.

Kyndryl complements this with deep enterprise expertise
and accelerates deployment through:

Use case discovery and prioritization

\Workflow mapping and solution design

Data preparation and agent integration

Output optimization and ongoing support

With Kyndryl’'s end-to-end approach, organizations can
move quickly and safely from Al ambition to real-world

impact — while maximizing employee engagement and trust.

Al

\With agentic Al created by Kyndryl, running on
Google Gemini Enterprise, organizations can:

Activate enterprise knowledge:
Deliver fast, contextual answers from structured
and unstructured data across 100+ platforms.

Drive intelligent action:
Use Al agents to analyze data, support decisions,
and automate workflows — no code required.

Accelerate adoption with confidence:

Benefit from Kyndryl's deep expertise to deploy
and manage Al responsibly, helping to ensure
compliance and resilience.

Boost productivity and precision:
Improve decision-making accuracy and reduce
time-to-value across business functions.




Kyndryl and Google Gemini Enterprise:
market leadership

- 5,300+ Google Cloud certifications across eight domains

- Kyndryl is a recognized Global Gemini Enterprise partner
for Google across four regions

- Kyndryl named a Leader by 2025 IDC Marketscape,
\Worldwide Hybrid IT Infrastructure Consulting and
Integration Services

- Kyndryl is redefining enterprise innovation by co-developing
100 autonomous Al agents in partnership with Google Cloud

- Kyndryl achieves Energy & Carbon Partner Designation in
the Google Cloud Partner Advantage Program

\Why Kyndryl?

Kyndryl has deep expertise in designing, running, and
managing the most modern, efficient and reliable technology
infrastructure that the world depends on every day. \IVe
design, build, manage and modernize the world’s critical
technology systems. As the world’s largest provider of

IT infrastructure services, Kyndryl is committed to the

health and continuous improvement of the vital systems

at the heart of the digital economy. \With our partners and
thousands of customers worldwide, we co-create solutions
to help enterprises reach their peak digital performance.

Next steps

Contact us to schedule a discovery session and deep-dive
into the top agentic Al use cases for your industry. Visit us
at kyndryl.com.
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