
→  �→  �→  �→  �→  �“Given the complexities associated with many of our 
applications, this cloud modernization effort is a 
significant achievement which will ensure these 
applications are now setup for the future.” - Ben 
Boshoff, Asset Servicing Technology at NAB
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Business opportunity

BlueCat Network’s software offerings are both flexible 
and complex. To help its customers maximize the 
business value of these software solutions, BlueCat aims 
to offer tailored training for each customer’s specific 
software use case. 

To deliver learning sessions at scale to customers around 
the world, BlueCat looked for a cloud-based, virtual 
training lab solution.

Technical challenge

BlueCat had several key criteria for the virtual training lab 
solution. As well as the ability to automate and schedule 
the creation of labs in multiple global regions, the company 
wanted to ensure it could quickly build and re-use lab 
templates. Equally, BlueCat wanted to offer its users 
self-service capabilities to create labs on demand. To help 
keep usage and costs under control, BlueCat also targeted 
a solution with flexible lab access and retention rules.

Our solution

BlueCat utilized Kyndryl Cloud Uplift (formerly Skytap) to:

•	� Deliver hands-on software training for global 
customers, both virtually and in person

•	� Create proof-of-concept environments and offer 
interactive feature demonstrations for prospects 
throughout the sales cycle

•	� Provide software training for BlueCat partners, 
empowering them to serve customers better

•	� Track the usage of each lab through integration with 
Salesforce

“Kyndryl Skytap1 has always delivered on the things 
we’ve requested of the platform. I’ve never before 
had that experience with a vendor where I say, 
‘Have you thought about adding this?’, and it ends 
up being in the next release.” 

–Kanika Sharma, Technical Learning Manager, BlueCat Networks

1) Skytap was acquired by Kyndryl in May 2024.



What progress looks like
Before using Kyndryl Cloud Uplift, BlueCat delivered three 
instructor-led training sessions a quarter. In its first month 
of using Course Manager, an add-on to the Kyndryl Cloud 
Uplift solution, the company held the company held five 
instructor-led trainings and two bootcamps, with as many 
as 115 concurrent environments running simultaneously. 
Bluecat’s team called the rollout “a tremendous success”.

•	� Self-service, on-demand labs offer greater convenience 
for customers

•	� Automated process enables sales teams to be 
self-sufficient

•	 Enables reporting on lab utilization and training

•	 Reduces training costs for BlueCat 

About BlueCat

BlueCat helps organizations deliver reliable and secure 
network access from any location and any network 
environment. The company’s software platform powers 
enterprise networks from the edge to the core, helping 
organizations to automate, assure and secure their critical 
IT infrastructure.
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Meet the team

Want to learn more about using 
Kyndryl Cloud Uplift for Virtual 
Training? 
Schedule a demo today. →

Ralph Capasso
Kyndryl Customer Advisor

https://www.kyndryl.com/us/en/registration/power-demo
https://www.linkedin.com/in/ralph-capasso-8766a8/

