KYNDRYL ITALIA INNOVATION SERVICES S.R.L.
OPERATIVE SITE
Via Copernico, 38 - 20125 MILANO (MI) - ITALY

This certificate is part of the multisite certificate no. IT342755 issued to KYNDRYL ITALIA S.P.A.

Bureau Veritas Certification Holding SAS - Italy Branch certifies that the Management System
of the above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO 9001:2015

Scope of certification

Advise, design, planning, implementation, delivery and management of information
technology solutions and services: technical and specialist support; platforms and application
portfolios on public, private and hybrid cloud architectures and infrastructures; on-premise
and data center IT systems; application cloud migration; loT and edge; cybersecurity; client
and mobile platforms; service desk; workstations and software distribution; business
continuity, disaster recovery and resiliency; information technology networks; cybersecurity
incident monitoring and response through Security Operation Center (SOC).
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IAF: 33, 35

Original Cycle Start Date: 01-September-2021

Expiry date of previous cycle: 31-May-2025

Certification / Recertification Audit date: 10-May-2025
Certification/Recertification Cycle Start Date: 26-May-2025

Subject to the continued satisfactory operation of the

organization’s Management System, this certificate expires on: 31-May-2028

Certificate No. 1T342755-002 Version: 2 Revision date: 13-October-2025
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Local office: Viale Monza, 347 - 20126 Milano (MI) Italy L e
Further clarifications regarding the scope of this certificate and the applicability of the management system

requirements may be obtained by consulting the organization.
To check the validity of this certificate please double click or scan QR CODE
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